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38 E. Chestnut St. Massapequa N.Y. 11758
516.797.9300  (Fax) 516.797.9345 D.M.V.#7061490   
 800.562.8811
                       Authorization to Charge Credit Card
*** Please complete this form and fax it to 1-516 797-9345*** 
                   or email to orders@actionsalvage.com

For your security, Action Auto Wreckers requires this authorization 
form to be completed in order to charge your credit card.

Credit Card # ____________________E x p. Date_______ cvv#_____

Company Name____________________________________________

Name on the Card__________________________________________

Billing Address______________________________________________

Billing Phone:___________________Fax Number__________________

Please fax a copy of the credit card and ID you can fax on a separate page  
    Copy of Photo ID with SIGNATURE of the Cardholder (e.g. Driver License, Passport)
    
IT MUST BE CLEAR ENOUGH FOR US TO AUTHENTICATE YOUR SIGNATURE
All returns subject to 20% return fee plus shipping charges
I confirm that I am authorized to use this credit card for a purchase from Action Auto Wreckers. 


I agree that I will be Responsible for all payments via this credit card.

Signature (cc owner)__________________________

Date:_______________________________________
      
Attention:
· Not authorized for tailgate delivery unless specifically noted.
· The address must be a commercial address with ways to unload a pallet. Ex: Loading Dock, or Forklift. If you don’t have one, we can ship the item to the Truck Terminal closest to your zip code.
Amount $_________________________________________
Parts_____________Shipping_____________Guarantee___________Total________

 Delivery name ____________________________________________________
 
Delivery address________________________________________________
Delivery phone _____________________Contact____________________    
Parts ordered_________________________________________________
Email for tracking shipping___________________________________

Orders can take up to 15 work days, special orders can take longer. Thanks for helping us getting you the correct part the first time. 
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Warranty

1.  What is your return policy?
We warranty all parts for a period of 90 days from date received. Parts not defective may be returned for within 30 days of purchase, subject to acceptance and a 20% handling charge. A Return Authorization Number (RAN) must be obtained from sales or customer service. To be returnable, parts must be in the same condition as when sold, return freight prepaid. Orders that are cancelled before delivered, are subject to 20% handling plus freight charges.
2.  What does your warranty cover?   
As a rule, engines are complete assemblies including manifolds, oil pan, timing belts and covers, fuel injection or carburetor, We Guarantee only the long block. (Block and Heads) The manifolds, oil pan, timing belts and covers, fuel injection or carburetor, wiring harnesses, oil leaks, are not. We guarantee, no knocks, cracks, excessive oil burning, Our warranty covers the replacement of a defective  part within the original warranty period.  We warranty all parts for a period of 90 days from date received by purchaser or installer, Extended Warrantees, lengthen that time period. Engines, Transmissions, Cylinder Heads, Transfer Cases, Rear Ends,  must be installed by a certified mechanic, Overheating voids guarantee, Make sure the heat tab is not melted or missing. Flow-check the radiator and repair it if necessary. Timing belts/chains must be changed on overhead cam engines. We are not responsible for zero clearance valve on engines with timing belts/chains. Responsibly falls back on the installer of such timing belts/chains. Warranties only apply to parts replacement. if a replacement part cannot be obtained a full refund will be issued to the original purchaser. Any refunds or exchanger must be accompanied by the original sales invoice. Any cancel of said defected part standard return policy apply. Warranties are limited to the original parts purchaser and are non-transferable. All used parts purchases are subject to terms and conditions of the Standard engine and Parts Warranty. No return on any electrical parts sales.                  
3.  What if I order the wrong part?
If you order the wrong part, please let us know as soon as possible by calling the original salesperson or customer service. We will stop shipment when possible or arrange a replacement under our 30 day return policy.
4.  What if you ship the wrong part?
Although we do everything we can to get the right part to you, unusual mistakes can happen. If we ship the wrong part, we will pick up the part and pay the return freight, and replace the part at no additional charge.  Please let us know immediately if you receive the wrong part, by calling your original salesperson or customer service.
5.   Labor, sorry we do not guarantee any labor what so ever.
6. Time, Every order takes 5-15 work days. Special order parts can take longer.

Please Sign_______________________________ Date___________________________

Please print ______________________                          
20% restocking fee on all returns plus all shipping charges.______
Customer signature confirming agreement.

Thanks for helping us get you the right part the first time Action Auto Wreckers your One-Stop auto parts store. Please fax back to 516.797.9345 or email brian@actionsalvage.com
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